
                                                       
 

 

 

The opportunities and challenges in building an integrated 
care environment 

Wednesday 25th July 2018 

10am – 4pm, River Room, Pinnacle MHN  

711 Victoria Street, Hamilton 
 

Keynote Speaker: Dr Robin Miller, Deputy Director, Health Services 
Management Centre, University of Birmingham, UK and Joint 
Editor in Chief of the International Journal of Integrated Care 
and Co-Editor of the Journal of Integrated Care   

• Why do many integrated care programmes fail to deliver? 

• What can we learn from other areas around the globe? 

• Why don’t patients talk about ‘integrated care’? 

• What does this mean for better integration between 

general practice and community services  

• Do we know what better looks like? 

Case Study: The Taupo Integrated Care Model 

Hear how HCH practices and the extended care team 
are improving outcomes, collaborating efficiently and 
developing integrated service models such as peer 
group consultations 
 

Come and join in a lively debate on how we 
make sure we don’t fail in our local systems 

 
 

For more information please contact Helen Parker: helen.parker@ventures.health.nz 

Please RSVP to:  yazmin.winfer@pinnacle.health.nz by Friday June 22nd 

$100 + gst p.p for non-Pinnacle attendees. Lunch and refreshments provided 

 
 

‘More integrated care is hard 
to disagree with in principle 
but the reality on the ground is 
often different with few pilot 
projects leading to long term 
improvements in practice.  

This session will draw on 
research and practice 
experience to challenge 
assumptions about what 
works and why, and so 
increase the chance of actual 
impacts being achieved’  

Robin Miler  


